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Our solution

Procurement

•Standardized nationwide service  & scope of work

•RFP development

•Transparent bidding process

Management

•Paperless manifest scanning

•Store and vendor education

•Vendor audits & permits

•Special projects (R&D, stickers, etc)

Billing

•Summary reporting

•One bill, one invoice, one payment

Reporting

•Sustainability reporting

•State reporting

•Special data requests 
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•Environmental, Health & Safety

•Operational

•Compliance & Regulations
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Quest Recycling Services is a 
sustainability management company 
designed to consolidate our customers 
recycling efforts.

Quick Facts:
•Headquarters – Frisco, TX (Dallas)
•7500 customer locations nationwide
• Core offerings

•Automotive Waste
•Yellow Grease/Cooking Oil
•Meat Rendering
•Organics  
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National Organic Rollout

1. Program Overview

2. Rollout
• Opportunities

3. Program Execution
• National and State Statistics

4. Future Infrastructure Roadmap 
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Program Evolves Around 3-R’s
•Ordering controls
•Feeding America
•Sustainable Selections Program

Focused on the a modified EPA 
Food Waste Hierarchy

•3500 plus locations
•One year implementation and rollout
•Includes the following:

•Produce
•Bakery
•Deli
•Dairy

Source Reduction

Feed Hungry People

Feed Animals

Industrial Uses

Composting

Landfill/

Incineration

Program Overview

EPA Food Waste Hierarchy
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Rollout 

State Implementation Date
CA September 2009
WA/ID October 2009
AZ/UT/NM/NV November 2009
ND/SD/WY/CO/MT December 2009
NE/KS/TX/OK January 2010
MN/WI/IA/AR/MO/IL/ March 2010
OH/MI/IN/PA April 2010
KY/WV/TN/GA/NC May 2010
Remaining Northeastern States July 2010
AL/MS/FL/LA August 2010

Quest 12 Month 

Implementation Schedule
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Rollout - Challenges 

Planning, implementation and execution of a broad 
geographic area has posed many opportunities from a 
regulatory point of  view.  

These opportunities are:

 Flow Control and Franchise Agreements

 Broad Variances of End User Governance 

 Communication and Program  Approval From All 
Levels of State and Local Regulatory Networks
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Rollout - Challenges 

Choosing Correct Service Equipment 
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Rollout - Challenges 

Choosing Correct Service Equipment 

http://rds.yahoo.com/_ylt=A2KJkez3sf9Mc1IAxHCJzbkF;_ylu=X3oDMTBqamdoM3Q5BHBvcwMxMgRzZWMDc3IEdnRpZAM-/SIG=1jk0jhks8/EXP=1291912055/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?_adv_prop=image&b=1&fb=1&ni=21&va=trash+truck&xargs=0&pstart=1&fr=yfp-t-701&w=640&h=480&imgurl=idealrefuseremoval.com/Trash Truck.jpg&rurl=http://idealrefuseremoval.com/index.html&size=63KB&name=Trash Truck.jp...&p=trash+truck&oid=723cb99f9abe1b9da78b21a1ef8b297e&fr2=&no=12&tt=36200&b=1&ni=21&sigr=118gd4chp&sigi=118j1lbaa&sigb=13o4aduoq&.crumb=psC2WkvVl8Q
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Rollout - Challenges 

Nature and Store Execution

http://rds.yahoo.com/_ylt=A0WTefRTs_9MtVYA6MCJzbkF;_ylu=X3oDMTBpdDZuNzZrBHBvcwM5BHNlYwNzcgR2dGlkAw--/SIG=1hmgcbcba/EXP=1291912403/**http:/images.search.yahoo.com/images/view?back=http://images.search.yahoo.com/search/images?_adv_prop=image&va=bees&fr=yfp-t-701&w=800&h=600&imgurl=upload.wikimedia.org/wikipedia/en/6/6d/Bees_bearding.JPG&rurl=http://en.wikipedia.org/wiki/File:Bees_bearding.JPG&size=215KB&name=Bees_bearding.JP...&p=bees&oid=3173ed259befa8afa051cad0632328a9&fr2=&no=9&tt=135000&sigr=11janls7g&sigi=11offscri&sigb=12hengpj6&.crumb=psC2WkvVl8Q
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Project Execution – Statistics
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National
The organic program rolled out 
across the US throughout 2010 with 
completion in October.
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North Carolina
The organic program was 
implemented across the state in 
May 2010 in 145 locations, 
representing 4% of the total 
locations across the nation.  

Project Execution – Statistics
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Project Execution – Statistics

Contamination
The number of stores reporting contaminations peaked as the program 
rolled out; however, continually decreases as each store become more and 
more educated.
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Compost,  
297,730,140 , 71%

Animal Feed,  
110,763,077 , 26%

Biodigester,  
11,065,118 , 3%

Landfill,  805,247 , 
0%

Recycling Methods for Organics
National

Year to Date
In Pounds, Percentage

Animal Feed,  
4,812,798 , 32%

Biodigester,  
20,700 , 0%

Compost,  
10,425,147 , 68%

Landfill,  8,600 , 0%

Recycling Methods for Organics
In North Carolina

Year to Date
In Pounds, Percentage

Sustainability
Recycling methods in North Carolina 
closely mirror those used throughout 
the nation.

Project Execution – Statistics
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Moving Forward

Current US Usage Map
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Moving Forward

18 Month Forecasted US Usage Map
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Moving Forward

Break Down of End User 5-Year Goal
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Lessons learned

•Collection Methodology

•Container Design

•Pest/Vector Control

•Odors

•Flow Control and  Franchise 

Agreements

•Training

•Top Down Support

•Contamination

•State Regulation Differences

•Recycling vs Solid Waste Definition
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Quest Recycling Services, LLC
6175 Main Street

Suite #420
Frisco, TX 75034

Telephone:  877.321.1811

Email: Matth@questrecycling.com

Questions ????

mailto:Matth@questrecycling.com

